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Assured Tenancies



Assured Tenancy

This leaflet explains the Assured Tenancy 
Agreement between us as landlord and 
you as a tenant. 

The Accord Group comprises 7 
organisations which work together: 
Accord, Ashram, Caldmore and Moseley  
& District housing associations, bchs,  
Fry Housing Trust and Redditch  
Co-operative Homes. This leaflet applies  
to all of these organisations where they 
offer Assured Tenancies.
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The way we work
We aim to Put People First, which means ensuring you 
know your rights and responsibilities. We also aim to deliver 
Excellence Through Innovation and welcome new ideas 
about how we can improve. The people who work for us want to 
Make a Difference by helping you live how you want. And we 
are Committed to Communities, working with you to create 
neighbourhoods where people are happy.

		  We welcome your views and feedback.  
		  You can contact us by phone, fax, email or letter on:
		  Tel: 0300 111 7000  Fax: 0121 358 9011 
		  Email: customerfirst@accordgroup.org.uk
		  Customer First, Accord Group, 178 Birmingham Road,  
		  West Bromwich, B70 6QG

You can also contact the individual associations within the Accord Group directly  
and through our websites at www.accordgroup.org.uk. Individual offices  
addresses and opening hours are on the inside back cover of this leaflet. 
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What is a Tenancy 
Agreement?
When you accept an offer of a 
property from us you will be asked 
to sign a tenancy agreement. This 
agreement sets out your rights  
and responsibilities as a tenant  
of one of the organisations in  
our Group.

The tenancy agreement is a  
legally-binding contract. By signing 
this contract you are agreeing to 
keep to the conditions it contains.

What does it say?
Below we have set out the main 
points contained in the agreement. 
Bear in mind that this is just a 
summary and you should raise  
any queries you have with us.  
We will then be able to answer  
any questions you might have.

Summary of the Agreement
What we expect YOU to do:
l �To live in your property as your 

only home and to pay your rent 
and any service charge to us in 
advance and on time

l �Allow us access to your home  
to carry out an annual gas  
service check

l �To keep your home clean and tidy 
and well maintained. This includes 
any garden if you have one

l �To not run a business from  
your home without permission

l �To not use, trade or allow anyone 
at your property to keep  
prohibited drugs

l �To be responsible for all other 
people who live with you, or visit 
you, at your home

l �To allow us and our contractors 
access to your home to carry out 
repairs and essential maintenance 
tasks such as gas safety checks

l �To be a good neighbour and not 
annoy, cause offense or behave in 
an anti-social way

l �To not threaten or verbally abuse 
our staff or contractors 

l �To get written permission from 
us if you want to keep pets. If you 
have pets, to keep them under 
control at all times
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l �To only park vehicles in designated 
areas and ensure your vehicle is 
taxed and roadworthy

l �To give us 4 weeks’ written notice 
if you want to end your tenancy

What WE will do:
l �Review rent and service charges 

each year and give you at least a 
calendar month’s notice of any 
changes

l �Consult you about any changes 
that will effect your tenancy or 
your tenancy agreement 

l �Keep the structure and external 
parts of your property in 
good order and maintain any 
installations within your home 
that we provided

l �Allow access to information 
held about you under the Data 
Protection Act (fee payable)

l �Allow you to exchange  your 
property with someone else, 
subject to certain conditions

l �Allow your tenancy to be passed 
onto someone who lives with 
you if you die, subject to certain 
conditions

l �Agree to you taking in a lodger and 
sub-letting part of your property as 
long as you follow our procedure

l �Obtain a possession order to end 
your tenancy if you don’t keep to 
the agreement

l �Give our consent to requests for 
improvements, subject to our 
policies

l �We will recharge you for any 
repairs we carry out for you which 
are not our responsibility, including 
damage caused by you or anyone 
in your home.

This is a summary of your Tenancy 
Agreement. A full copy of your 
Tenancy Agreement will be given to 
you when you sign for your home. 
If you would like to know more, or 
have any particular questions about 
your tenancy, please contact us. 
Details are on the inside back  
cover of this leaflet.
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Monitoring:
We will monitor Assured Tenancies 
to ensure we comply with policies 
and procedures. Performance will be 
reported to the relevant  
committee regularly.

What if I am not happy?
We welcome feedback, good and not 
so good, on the services we deliver. 
It helps us put right any problems 
and improve the way we do things. 

It also helps us compliment our 
people if they have delivered a 
good service. If you are happy, or 
unhappy, with the service you have 
received please tell us. We will give 
you details of our Compliments 
and Complaints policy and we will 
carefully consider your comments 
and respond to you.
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Contact Details

Accord Group Central Services
178 Birmingham Road,  
West Bromwich, B70 6QG
T: 0300 111 7000
E: customerfirst@accordgroup.org.uk
Open: 9am – 5pm Monday to Friday

Accord Housing Association 
37 King Street, Darlaston
Walsall, WS10 8DE
T: 0300 111 7001
E: customerfirst@accordgroup.org.uk
Open: 9am – 5pm Monday to Friday
Closed: 12.30pm – 1.30pm  
on Wednesdays

Ashram Housing Association
Fairgate House, 205 Kings Road
Tyseley, Birmingham, B11 2AA
T: 0300 111 7000
E: customerfirst@accordgroup.org.uk
Open: 9am – 5pm Monday to Friday

Ashram Coventry Office
4 Longford Road, Coventry, CV6 7AW
T: 0300 111 7000 and 02476 667 314
E: customerfirst@accordgroup.org.uk
Open: 9.30am – 4.30pm Tuesday  
and Wednesday

bchs
Fairgate House, 205 Kings Road
Tyseley, Birmingham, B11 2AA
T: 0300 111 7000 and  
0121 764 3808
E: customerfirst@accordgroup.org.uk
Open: 9am – 5pm Monday to Friday

Caldmore Area Housing Association
18 Caldmore Green, Caldmore
Walsall, WS1 3RL
T: 01922 614505
E: Info@caldmorehousing.co.uk 
Open: 9am – 5pm Monday to Friday 

Fry Housing Trust
43 Rowley Village, Rowley Regis
West Midlands, B65 9AS
T: 0121 559 6406
E: admin@fryha.org.uk
Open: 9am – 4.30pm  
Monday to Friday

Moseley & District Housing 
Association
106 Alcester Road, Moseley
Birmingham, B13 8EF
T: 0121 442 5000
Textphone: 07900 912728
E: frontdesk@moseleyha.org.uk
Open: 9am – 4pm Monday, 
Wednesday and Friday and 9am – 
1pm Tuesday and Thursday

Redditch Co-op Homes
Britten House, Britten Street 
Redditch, B97 6HD
T: 01527 591 170
E: hazel@rch.coop
Open: 10am – 4.30pm  
Monday to Friday 

Emergency Out of Hours calls 
about Anti-social Behaviour 
and Repairs can be made on 
0300 111 7000
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Printed onto part-recycled paper using environmentally-friendly inks.

Tel: 0300 111 7000  Fax: 0121 358 9011 Email: customerfirst@accordgroup.org.uk
Customer First, Accord Group, 178 Birmingham Road, West Bromwich, B70 6QG

Do you need this document in another language or format? Tick the box next to the  
language you need and send it to the address below. This leaflet is also available in Large print, 
Braille, Audio and EasyRead formats. This leaflet is about Assured Tenancies.

Arabic

Bengali

Gujarati

Hindi

Polish

Punjabi

Slovak

Somali

Urdu


